
 

 

 

 

HOW TO ACCESS ONLINE RENEWAL and “MY LICENSE” SERVICES

YOU MUST SIGN UP FOR	  AN ACCOUNT TO LOGIN AND RENEW ONLINE.
Note:	  You will only need	  to sign	  up for one account for ALL	  your licenses.	   The
account	  you created will be needed to access all future online license renewals
as well as other new DCCA/PVL services.

1.	 Sign up for a free eHawaii.gov account.

2.	 Login with your “eHawaii.gov account email and password”.

•	 If you do not	  already have an eHawaii.gov account	  select	  “Sign Up” to create
an account.

3.	 If you need	  help on creating an account	  and adding your license to your account	  
view the “MY LICENSE RENEWAL INSTRUCTIONS” or Contact	  the Technical Help Desk
at (808) 695-‐4620 for assistance.



 

 

 

 

HOW TO CREATE ACCOUNT

1.	 Complete eHawaii.gov Account Services	  form.

2.	 “Subscriber Account” Is Not	  Required for the DCCA/PVL online license renewal
services.

3.	 If you want	  to continue to receive DCCA/PVL renewal email reminders you must	  
select	  “Email me about	  important	  dates pertaining to services I use”. After creating
your account	  you may login into your account	  at anytime to make changes.

4.	 Select	  “Create Account”.



 
 

HOW TO ADD LICENSE TO ACCOUNT
(LICENSE MUST BE ADDED TO RENEW ONLINE)

1. Select	  “Add	  License”.
• You Must add license to renew online.



 

 

 

 

 
 

HOW TO ADD LICENSE TO ACCOUNT (continued)
(LICENSE MUST BE ADDED TO RENEW ONLINE)

1.	 Select your	  license type from the drop down list.

2.	 Type in license number.

3.	 Type in the last	  4 digits of SSN (Individual/Sole Proprietor) or the last	  4 digits of file
number (Entity, Corp, Partnership, LLC etc).

4. Select	  “Add”.

Select “Add License” and Repeat steps 1 -‐ 4 to add additional licenses	  to your account.

IF	  YOU ARE HAVING PROBLEMS ADDING YOUR	  LICENSE:

1.	 Log out	  and close your Internet	  browser program.
2.	 Reopen your Internet	  browser program and try logging in again to add your license.

If you still cannot	  add your license and need further	  assistance:
Contact	  the Technical Help Desk	  at (808)	  695-‐4620.



 

 

 

 

 

 

HOW TO RENEW LICENSE ONLINE

1.	 Select	  “Renew”.

If you do not	  see a link to “Renew”

•	 You may have already submitted your DCCA/PVL	  license renewal.

•	 Your DCCA/PVL	  license may already be current	  and valid

•	 Your DCCA/PVL license may not	  be up for a renewal yet	  (renewal cycles start	  
approximately 8 weeks prior to the license expiration date).

•	 Your DCCA/PVL	  license may not	  be eligible to renew online.

• Your DCCA/PVL	  license may have expired.

Your “License Status” and “Expiration Date” will be updated after your DCCA/PVL	  
renewal is processed by the DCCA/PVL (*Please allow at least	  3 business days).

*If there are any problems	  with	  your DCCA/PVL renewal application or	  if	  the	  
renewal of	  your	  license is dependent	  on the renewal	  of another DCCA/PVL license
the processing	  of your DCCA/PVL license renewal could be	  longer.



 
 

HOW TO RENEW LICENSE ONLINE (continued)

1. View “Disclaimer and Terms”.
2. Select	  “I	  Agree” to renew your DCCA/PVL license online.



 
 

 

AFTER	  RENEWING YOUR	  DCCA/PVL LICENSE	  ONLINE

You may return to the DCCA/PVL Online	  Renewal system at
(https://pvl.hawaii.gov/renewals) to access your DCCA/PVL “My License” Services at
anytime. “My License” service is accessible 365 days a year 24 hours a day.

“MY	  LICENSE” SERVICE	  ADDITIONAL	  FEATURES

You can:

• View all your DCCA/PVL	  licenses within a single account.
• View all your DCCA/PVL	  licenses	  Online Renewal History.

Note: License renewals that	  were not	  submitted online will not	  appear in your
Online Renewal History.

• Download and print a copy of your DCCA/PVL	  license online renewal.

https://pvl.hawaii.gov/renewals)	�


 

HOW TO VIEW YOUR	  DCCA/PVL MY LICENSES

To	  view your	  DCCA/PVL license	  Online Renewal History.

1. Select	  license from list.



 

HOW TO DOWNLOAD A COPY OF YOUR DCCA/PVL	  LICENSE	  ONLINE RENEWAL

1. Download a copy of your DCCA/PVL license online renewal.

Note: It	  may take several minutes after your renewal is submitted before your
DCCA/PVL	  license online renewal copy is available for download. A “Download”
link will	  be visible when	  your online license renewal copy is available for
download.



 

 

 

HOW TO UPDATE YOUR	  eHAWAII.GOV	  ACCOUNT

If you need to update your eHawaii.gov account.

1.	 Select	  “Update”.

1.	 Make changes to your	  eHawaii.gov account.

2.	 Select	  “Save”

Note: Your eHawaii.gov account	  profile and updates to your eHawaii.gov profile
WILL NOT automatically update your	  DCCA/PVL license	  record information.

IF	  you have updates to your DCCA/PVL license record you MUST submit your
updates directly to the DCCA/PVL office.



 

 
 

HOW TO RETRIEVE YOUR PASSWORD

If you forget	  your password.

1. Select	  “Forgot	  Password”.

1. Type in your eHawaii.gov account	  email address.
2. Select	  “Retrieve Password”.



 

 

 

HOW TO RETRIEVE YOUR PASSWORD (continued)

1. Answer your secret	  question.

Note: Your secret	  question is the question you selected when you signed up for
your eHawaii.gov account. If you need assistance with retrieving your password
contact	  the Technical Help Desk at (808) 695–4620.

2. Select	  “OK”.

Check your email to retrieve your reset password.
If you want	  to change your password.

1. “Log In” to your eHawaii.gov account	  to change your password.




